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Introducing Montrose Child Care Centre
1.1- Welcome
The board and the staff of the Montrose Child Care Centre wish to welcome you and your family
to our Centre. The parent handbook is an overview of some of our more pertinent policies. It is
intended to acquaint you with the program statement and policies under which Montrose Child
Care Centre operates.
We would like to thank you for selecting Montrose Child Care Centre and look forward to
ensuring quality care for your child.
1.2- History
Montrose Child Care Centre is a not-for-profit daycare located in Montrose Public School since
1992. The centre was established as Montrose Infant Care in 1981 by the Toronto Board of
Education to serve the needs of teen parents attending the Toronto Board of Education schools.
As a result of declining demand from the student parents, the centre closed in 1986. In April
1988, the centre was reopened with a new mandate to serve the surrounding community,
providing both full fee and subsidized spaces, as well as continuing to serve the needs of student
parents. Four years later, the centre’s name was changed to Montrose Child Care Centre
(MCCC), reflecting the expanding scope of the daycare.
1.3- Program Statement
At Montrose Child Care Centre, we offer a well-balanced program closely supervised by qualified
Registered Early Childhood Educators (RECEs) and Early Childhood Assistants. We are
committed to providing a safe and stimulating environment where each child can thrive socially,
physically, emotionally, and intellectually. We believe children are active learners; therefore,
challenging opportunities are provided for individuals to problem solve, explore and make sense
of the world around them. A safe and healthy environment is fundamental to all our program
activities. Our goal is to create a program and environment that recognizes and meets each
child as an individual with unique interests, culture, capabilities and aspirations.
Supporting Principles
The following supporting principles are recognized as areas of importance in programming:
● Developmentally Appropriate – Offers a variety of age appropriate, planned and
spontaneous activities. Based on understanding of child development, requires
observation and individually responsive programming
● Small Groups – Supports physical and emotional safety, facilitates individual learning,
encourages intimacy and attachment, provides a context for positive guidance strategies
● Relationships – Builds trusting relationships, focuses on high-quality interactions,
educator take cues from children, reinforces prosocial skills and demonstrates positive
role-modeling
● Positive Environment – Allows children to make choices. Creates an aesthetically calm
and pleasant room, basing the set-up upon the current interests of the children.
Stimulates learning, encourages skill development. A positive environment should include
a natural flow of learning centres.
● Choice – Children direct their own learning, children have input to where they learn
(outside, interest area, etc.), children decide when they want to learn, children choose
their own play experiences and materials they want to explore.
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Core Principles
Montrose Child Care Centre's framework for early learning and care is based on "Early Learning
for Every Child Today" (ELECT) and “How Does Learning Happen?” (HDLH).
Early Learning for Every Child Today is a Framework for Ontario Early Childhood Settings, it
describes how young children learn and develop, and provides a guide for curriculum.
The “Early Learning for Every Child Today” is based on six principles:
1. Early child development sets the foundation for lifelong learning, behaviour and health.
2. Partnerships with families and communities strengthen the ability of early childhood
settings to meet the needs of young children.
3. Respect for diversity, equity and inclusion are prerequisites for honouring children's rights,
optimal development and learning.
4. A planned curriculum supports early learning.
5. Play is a means to early learning that capitalizes on children's natural curiosity and
excitement.
6. Knowledgeable, responsive early childhood professionals are essential.
“How Does Learning Happen?” is intended to support pedagogy and curriculum/program
development in early years programs. Pedagogy is the “understanding of how learning takes
place and the philosophy and practice that support that understanding of learning”. Curriculum
(the content of learning) and pedagogy (how learning happens) in early years settings are
shaped by views about children, the role of educators and families.
“How Does Learning Happen?” is organized around four foundational conditions that are
important for children to grow and flourish: Belonging, Well-Being, Engagement, and
Expression.
• Belonging refers to a sense of connectedness to others, an individual’s experiences of
being valued, of forming relationships with others and making contributions as part of a
group, a community, the natural world.
• Well-being addresses the importance of physical and mental health and wellness. It
incorporates capacities such as self-care, sense of self, and self-regulation skills.
• Engagement suggests a state of being involved and focused. When children are able
to explore the world around them with their natural curiosity and exuberance, they are
fully engaged. Through this type of play and inquiry, they develop skills such as
problem solving, creative thinking, and innovating, which are essential for learning and
success in school and beyond.
• Expression or communication (to be heard, as well as to listen) may take many
different forms. Through their bodies, words, and use of materials, children develop
capacities for increasingly complex communication. Opportunities to explore materials
support creativity, problem solving, and mathematical behaviours. Language-rich
environments support growing communication skills, which are foundational for literacy.
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Goals

Strategies
-

A. To promote the health, safety,
nutrition and well being of the
children.

-

-

-

B. To support positive and responsive
interactions among the children,
parents, childcare providers and staff. -

C. To encourage the children to interact
and communicate in a positive way
and support their way to self-regulate

-

-

D.

To foster the children’s exploration,
play and inquiry

-

Health checks of children upon arrival.
Meeting all health and safety requirements of the
Ministry of Education and local government bylaws.
Regular checks of toys, equipment and classrooms for
hazards and cleanliness.
Providing a morning snack, lunch and afternoon snack.
Our menus follow Canada’s Food Guide.
To promote a sense of belonging for children and their
families in our programs.
To be given the opportunity to develop personal
responsibility and social skills, to learn to problem-solve
and to learn about diversity and inclusion.
Staff model appropriate ways to resolve conflicts,
encourage problem solving strategies and develop
responsibility while expanding social skills.
Creating a safe, trusting, nurturing environment at all
times.
Positive reinforcement.
Building in-depth relationships with each child's family.
Having expectations that are always age appropriate.
Viewing the child as a unique individual.
Creating mutual respect with all families.
Being flexible with the individual needs of each family.
Valuing the relationship children have with their families
and understanding their parenting style.
Open communication.
Creating an honest open atmosphere between all staff
members.
Being a united front.
Sharing ideas in an inclusive, open environment.
Keeping a communication log between staff and room
partners.
Collaborating with goals and program expectations.
Respecting the expertise of all community partners.
Seeing others as professionals and working together to
extend the program.
Work with community partners to support relationships
with families.
Guide children through transitions by providing cues to
prepare children ahead of time and using visual pictures
and schedules in the program and during routines.
Help children to develop self awareness,
learn how to recognize feelings in themselves and
others.
Staff model appropriate behaviours and support child to
child interactions when conflicts arise.
Value every child as an individual and treat them with
respect.
Providing comfy, quiet areas that children may choose to
visit.
Staff use age appropriate modeling, language and
resolutions.
The environment is based on the children’s interests,
skills and learning style, which is taken from our daily
observations.
Children are encouraged to question and explore, share
their ideas and co-learn with their teachers.
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-

E. To provide child-initiated and adultsupported experiences

-

F. To plan for and create positive learning environments and experiences in
which each child’s learning and
development will be supported
-

G. To incorporate indoor and outdoor
play, as well as active play, rest and
quiet time, into the day, and give
consideration to the individual needs
of the children receiving the care

-

H. To foster the engagement of and
ongoing communication with parents
about the program and their children

-

−

I. To involve local community partners
and allow those partners to support the
children, their families and staff

−
−

−

Children are encouraged to try new things and to
explore and develop their sense of self.
Children are free to choose from the classroom materials
that are accessible and how they would like to use them.
Observing the children and using that information to
plan and create a positive learning environment that is
based on the interests of the child and supported by all
the adults in the environment.
Open ended materials are available and allow for
exploration and discovery.
Group times and individual interactions that allow for
discovery of areas of child’s interest.
Staff ensure that children have a variety of materials to
use that reflect the child's interests.
Children are encouraged to question and explore, share
their ideas and co-learn with their teachers.
Making decisions and having choices are very important
in the daily experience.
Staff have opportunities to spend time together to share
their observations and plan for the interests of the
children in the group.
Staff plan for the individual as well as for the group.
Each child enjoys two hours of outdoor activity unless a
physician advises otherwise in writing. (weather
permitting)
Planned activities are available as an extension of the
indoor play space.
Indoor materials are brought outside to enrich and
extend learning.
Playground inspections done yearly by a registered
inspector.
Playground checks done daily by management and staff.
We are respectful of the need for all children to have a
rest time or quiet time, even if they do not sleep.
Having quiet activities available to those children who do
not wish to nap.
Work together with families to come up with the best
strategies to meet the needs of their children.
Open communication with the families.
Respect, empathy, trust and honesty are core values in
all our interactions with families.
Communication may be in person, by phone, e-mail or
parent-teacher interviews.
Charts are done daily in the Infant and Toddler program.
White boards/bulletin boards are used throughout the
classrooms. Centre information is always readily
accessible.
Involving and engaging local community partners in
supporting children, families and staff.
Resource Staff for the Child.
Development Institute (CDI) will assist, as necessary, in
setting up and maintaining an appropriate program for
each child with special needs.
Support volunteers and students from the community
and provides placement, training, learning opportunities
and practical work experience, in the areas of
programming.
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J. To support staff who interact with the
children at the Centre in continuous
professional learning

K. Document and review the impact of
strategies set out by goals A-J

− All staff are respected, supported and treated fairly.
− To provide ongoing opportunities for staff to engage in
reflection and discussion with others about pedagogy
and practice, to support continuous professional learning
through staff meetings.
− In house training opportunities are available throughout
the year.
− Monthly staff meetings that promote and encourage
open discussion.
− Putting in place and following professional development
policies.
− Montrose Child Care Centre is continuously growing;
new children, families and staff. As our Centre grows our
program statement will be reviewed annually by
management and staff, to ensure that we are diligently
improving our program to best meet the needs of the
families within our Centre.
− Policies and procedures are reviewed annually.

Additionally, all Early Childhood Educators (ECEs) have made a commitment to abide by the
standards of their profession as set out in the College of Early Childhood Educators Code of
Ethics and Standards of Practice. All ECEs hold themselves accountable, and will use the Code of
Ethics, the Standards of Practice and the CCEYA to guide their decisions and practice.
1.4- Board of Directors
Montrose Child Care Centre is a non-profit organization run by a Board of Directors made up of
parents who are nominated on an annual basis. Throughout the year, the Board of Directors
work on various projects, policies and financial matters related to the business of Montrose Child
Care Centre.
The Board of Directors, in conjunction with the Supervisors are the governing group directly
responsible for approving and overseeing all financial activities, policy direction, and the general
management of the Centre such as approval of the annual budget plans, sets the daycare fees,
and authorizes policies such as our food restriction policy or withdrawal of care policy. Officers
are appointed by the elected Board of Directors and form an executive committee that holds
specific powers to act on behalf of the Board of Directors and the Centre.
All parents, board members, and non-board members are invited to participate on the various
committees formed throughout the year such as our fundraising committee. Please speak with
the Supervisor should you have an idea you wish to share or if you are interested in participating
on the board, a committee, or in a manner not specifically stated in this handbook.
Board of Directors Meetings
The Board of Directors meets once a month. All board meetings are held at Montrose Child Care
with childcare provided. Staff and parents of current children enrolled at Montrose Child Care
Centre, interested in contributing to discussions on specific issues or in observing any
meeting(s) are welcome to attend. Please contact the Supervisor should you wish a specific
topic be for discussion or to confirm the date and/or time of an upcoming meeting.
1.5– Administration and Governance
As mentioned in section 1.4 – Board of Directors, the Supervisors are accountable for the dayto-day operations and overall management of the Centre. An integral part of governance
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requires the Supervisors to ensure the Centre follows and maintains standards stipulated by a
variety of governing bodies. Regulatory compliance set by the federal, provincial and municipal
governments requires the Centre to meet on-going criteria from the Ministry of Education,
Ministry of Labour, Toronto Public Health and Children Services, City of Toronto and other
governing bodies at all levels of government.
1.6- Staff
Montrose Child Care Centre is staffed by Registered Early Childhood Educators (RECEs) and
Assistants, in accordance with the Child Care Early Years Act, 2014, as well as by students and
volunteers. The staff/child ratio is 1/3 for the infant room, 1/5 for the toddler room, 1/8 for the
preschool room, 1/13 for the kindergarten room and 1/15 for the school age room.
The Supervisor and Assistant Supervisor oversee the staff and the day-to-day operations of the
Centre. The Centre also acts as a training facility for George Brown College, Early Childhood
Education. Staff and volunteers are required to undergo a police reference check as a condition
to work in direct contact with the children at the Centre. In addition, all permanent educators
have current first-aid certificates. All our staff members are encouraged to participate in
workshops in areas of need and interest. Some of our staff are bilingual and enjoy teaching the
children about other cultures and languages. All our staff have current first aid training as well
as current CPR Level C. On Easter Monday, we are closed, this is a professional development day
for staff in which we stay current with all first aid and CPR procedures. All staff stay current with
their immunization records.
We train and read over all policies and are monitored for compliance. Our staff also abide by our
Program statement and are also monitored on how our philosophy is carried forward within the
classroom. Staff work hard at preparing their classrooms to meet the children's needs. They
prepare for pop-in visits from the City of Toronto, Criteria inspections, The Ministry of Education
and Public Health. All staff, supplies and volunteers go through a vigorous orientation before
commencing at the Centre.
Supply teachers replace regular teaching staff who are sick or taking holiday time throughout
the year. All our supply teachers are screened and hired by the management team. Our supply
teachers are most frequently Registered Early Childhood Educators (RECEs) who have recently
graduated or current college students who have successfully completed a field placement at our
daycare Centre.
1.7- Operating Hours and Holidays
Montrose Child Care Centre operates Monday to Friday 51 weeks of the year with the exception
of the following statutory holidays:
New Year’s Day**
Family Day
Good Friday (Easter Friday)
Easter Monday
Victoria Day
Canada Day (July 1)
**Montrose Child Care Centre is

Civic Holiday (First Monday in August)
Labour Day
Thanksgiving Day
Christmas Day **
Boxing Day**
closed for the week between Christmas Day to New
Year's Day**

The hours of operation are from 7:30 am to 6:00 p.m. except for Christmas Eve, where
the Centre closes at 2 p.m.
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1.8- Programs Offered
We offer programs that meet the diverse needs of children, ranging in age from birth to 12
years.
Infant
Birth-18 months
Toddler
18 months – 30 months
Preschool
30 months – 4 years
Kindergarten
3 ½ years – 6 years
School Age
5 ½ years – 12 years
Section 2- Waiting List, Admissions and Withdrawal
Montrose Child Care Centre maintains an extensive wait list of children eligible for enrolment.
Families are encouraged to place their child(ren) on the waitlist as soon as possible and to
ensure contact information is current and up to date. The demand for childcare exceeds
availability at all times.
2.1- Waitlist
Montrose Child Care Centre supervisor/assistant supervisor maintains a waiting list for each of
the child care programs offered by the Centre. Each waitlist is administered in accordance with
the following rules:
1.
A child’s name will be added to the waitlist in order based on the date the Centre
received the completed registration form.
2.
The date of registration on the waitlist will reflect the date the registration form is
received by the Centre.
3.
A child’s space on the waitlist is not transferable to another family.
4.
When a space becomes available, the supervisor/assistant supervisor will offer the
family of the child whose name is at the top of the waitlist a space in the childcare
program (subject to the priority rules set out below) by telephone at the number
provided or by the email provided on the registration form. It is the responsibility of
the parents to call or email Montrose Child Care Centre if their contact information
changes for any reason.
5.
A family that is offered a space in the Centre will have up to 3 working days to
accept the offer.
6.
If the family declines the offer, or fails to respond within 3 working days, the space
will be offered to the family of the child whose name is next on the waitlist (subject
to the priority rules set out below). In such cases, the child’s application will be
placed at the back of the waiting list.
Waitlist Priority
When a space becomes available, families will be offered a space in the Centre on the basis of
the applicable waitlist, subject to the following priority:
● Children of staff and/or siblings of children already attending the Centre whose names are
on the applicable waitlist will be offered a place in priority to all other children on the
waitlist.
As a result of this priority, a child’s place on the waitlist is subject to change without notice. For
this reason, it is not always possible to accurately predict a child’s likelihood of being offered a
space in the childcare program at a date in the future.
2.2- Admission Process
Parents/Guardians will meet with the Supervisor or the Assistant Supervisor who will review all
necessary information before the enrollment of your child. Parents will also be asked to sign a
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form noting that they have read, understand and agree to the policies of Montrose Child Care
Centre.
Prior to a child’s admission to the Centre, parents/guardians will also be required to complete
the following forms:
● An enrollment form
● A medical form (for over the counter medications, i.e. Tylenol, Tempra or Advil)
● An emergency medical release form
● If applicable, an allergy information form which will disclose any known allergies, medical
conditions and symptoms their child will display in the event of an allergic
reaction/medical condition.
Prior to enrollment, the parents of a child who has been admitted to Montrose Child Care Centre
will be provided with an enrolment package, which will include the following:
● A copy of Montrose Child Care Centre's Parent Handbook outlining the general policies
and practices of the Centre.
● A registration package which parents/guardians must complete as a condition of
enrollment.
● Half a month’s non-refundable deposit to secure the spot. Deposit will be credited to first
month of care.
● 6 months’ worth of post dated cheques or a completed form for on-line credit card
payments.
In addition, parents of all children admitted to the Centre are required to provide an up-to-date
immunization record obtained from the child’s family doctor.
Where the Centre cannot admit a child because the Centre cannot accommodate the child’s
needs or family circumstances, the Centre will:
● Document meetings with the parents/caregivers and the use of any support services with
regards to the child.
In some cases, further steps could include:
A. Notifying Toronto Children’s Services and the Centre’s Board of Directors
B. Referring the parents/caregivers and child to other services, where possible.
2.3- Fees
Fees are due and payable on the first of each month. Six months’ worth of post dated cheques
payable to Montrose Child Care Centre, dated for the first day of the month are required. Fees
remain at the rate charged for each of the programs until children are moved up to the next
program. Every effort will be made to move children at the required time; however, space
needs to be available in the next program to facilitate movement.
2.4- Voluntary Withdrawal Policies
Montrose Child Care Centre is a non-profit childcare Centre, and as such, plans its yearly budget
based on the upcoming year’s registrations. The Centre strives to maintain a balanced budget in
every calendar year. To reduce the financial and practical difficulties associated with
unpredictable changes in program enrollment, and to help ensure that all families can be
accommodated according to their program choices, the Centre has instituted and strictly
enforces the following withdrawal policies.
A family may voluntarily withdraw from the Centre by providing four (4) weeks’ written notice to
the Centre.
A family who voluntarily withdraws from the Centre is not automatically entitled to return to the
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Centre and does not retain their child’s space on the waitlist for that program, unless they pay
the monthly fee. If the family wishes to remain on the waitlist, the child’s name will be moved
to the bottom of the applicable waitlist.
Re-Admission
If a family leaves owing money to Montrose Child Care Centre, payment needs to be received in
full before the child can return.
Section 3- Working with Families
3.1- Graduating Between Rooms
Children move up chronologically when space becomes available in the next room. The need to
maintain a proper teacher/child ratio means it is not always possible to move children up when
the child hits the upper age limit. We encourage when toddlers graduate to the preschool room
that their soothers and bottles stay behind.
3.2- Family Involvement
We have an “OPEN DOOR” policy for all parents. Parents are always welcome to visit the Centre
at any time or to call the child’s educator or the supervisor/assistant supervisor. Parental
involvement increases the feeling of community and adds another dimension to your relationship
with your child. When in doubt ask the staff how you can help.
Our parent involvement opportunities include:
● Involvement in the Board of Directors and Board sub-committees
● Coming into the classroom and sharing talents, interests, and customs
● Parent volunteer days (i.e. special assignments, and/or field trips)
● Helping to organize special events such as the holiday fundraiser
● Attending our Annual Fundraisers
● Parent meetings (held throughout the year) Which include Orientations once children
move age groups as well as parent sit down meetings when milestone checklists are
completed.
● Helping to organize the outdoor environment i.e. garden
● Collecting or contributing resources such as costumes for the drama Centre
If you ever have any questions or concerns about your child, please don’t hesitate to ask or
make an appointment with the Supervisor/Assistant Supervisor or the staff if you would prefer to
speak in private. Also, if you have any questions or suggestions for programming please let us
know.
3.3- Supervision Policy for Volunteers and Students
The purpose of this policy is to ensure the safety and well-being of the children at Montrose and
to define the role of volunteers at the Centre.
Montrose Child Care Centre works in partnership with the community to provide opportunities for
post-secondary students to complete college/university placements within the Centre. We also
offer opportunities for volunteers who need to complete their volunteer hours.
Parents who participate in the program are also considered volunteers for the purpose of this
policy.
Montrose Child Care Centre's Supervisor and Assistant Supervisor provide effective volunteer
management. They will direct and assist staff and volunteers in order to ensure a strong
collaboration, an effective working environment and quality programs and services.
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Students
Definition
An individual in a college or university program focused on early learning and care or
family education or in a high school cooperative education program, who does a
supervised field placement as part of their curriculum at Montrose Child Care Centre under
the supervision of a staff member. Learning expectations for a placement student are set
by their respective educational facilities and monitored by the supervising staff member.
Expectations of Students
● Students are never left alone with a child or children.
● Students are never included when calculating staffing ratios.
● Students are required to obtain a Vulnerable Sector Police Record Check, as outlined in
Vulnerable Persons Criminal Reference Check Policy.
● Students review and sign all relevant policies and procedures with the Supervisor
and/or Assistant Supervisor on their first day of placement.
A complete copy of our supervision policy for volunteers and students available for review upon
request
3.4- Separation Issues
Parents are asked to help in their child’s transition from home or previous care to care at
Montrose Child Care Centre. It is suggested that especially with an infant; the parent introduces
their child to the Centre for increasing lengths of time for two (2) weeks prior to the child’s first
day. This will help the parent and the child to become familiar with the routines and program
and to meet other children and educators.
When your child cries at separation it does not mean they are too young to be left, nor does it
indicate how attached they are to parents. It is simply how they personally react to this
situation. It may mean they need more practice being left, learning to cope, learning to express
themselves verbally, learning that someone other than mom or dad can help them and finally
that they can help themselves. Routine is very important at this time for these children and we
remind them what happens next and that we all go home after school. If you are feeling unsure
of what to do and how to help, our suggestion is to allow staff to handle separation issues as
much as possible. Tears are a rite of passage and usually only last a few minutes for a few days
or weeks.
3.5- Parent/Guardian Communication
Parents and guardians should read our Parent Handbook and ask any questions before or during
enrollment. Once enrolled, ongoing communication is encouraged. There are many ways to do
this. Talk to your child’s teachers on a regular basis to align your approach, goals and concerns.
Please take advantage of the broad range of experience and education our teachers have. Let
them know what to keep an eye on, what kind of feedback you are looking for and how you
prefer to receive communication. In addition, newsletters and special updates will be taped to
your child’s cubby or/and can be found on their classroom bulletin board.
Please feel free to let us know if there is any additional information you need. Call us anytime.
Your concerns, suggestions and /or compliments are important to us, and are always welcome.
At Montrose Child Care Centre, we strive to create an atmosphere where parents feel
comfortable discussing any issue. Concerns should be voiced to the staff first and to the
Supervisor/Assistant Supervisor. We ask that sensitive discussions be held in private, away
from the children. All concerns will be taken seriously and attempts will be made to find a
mutually satisfactory solution.
3.6- Parent Separation & Custody Agreements
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For Custody Orders, the parent who has custody must supply a copy of the Custody Order to the
Supervisor/Assistant Supervisor. The staff will try to ensure that the wishes of the parent are
carried out. However, if there is no court order denying the other parent access, the staff cannot
be held responsible if the other parent exercises the rights of a parent and takes the child. In
cases where the Custody Order is in effect and the other parent demands the release of the
child, the child will be taken to the supervisor’s office where the police and the other parent will
be called.
Section 4- Program Information
4.1- Our Program
Montrose Child Care Centre provides developmental care and education for children through a
program promoting physical, social, creative and intellectual growth. Each child’s sense of
autonomy, self-esteem and self-discipline is facilitated in a warm and caring environment.
Planned activities are designed to help children develop in a number of areas including art,
science and drama, as well as focusing on literacy, cognitive, sensory and gross motor skills.
Selected activities also aim to enhance exposure to different cultures and languages. We
encourage, but do not force each child to participate in all of the daily-programmed activities.
We promote free choice and creativity. Each program provides a creative art period(s) during
the week. Please check your child’s cubby for artwork.
Please note: The staff is not responsible for the completion of homework assigned by
your child’s school.
4.2- Rest and Nap Time
Every afternoon, a quiet time is provided for all the children (except Kindergarten and School
Age). We believe it is necessary for the children to have some rest from the day’s activities.
Quiet time/nap time is daily between 12:30 p.m. and 2:30 p.m. Your child is provided with a
bed, sheet and blanket. Infants do not have a set nap time until they are preparing to transition
into the toddler room. Laundry is done on-site weekly for bedding.
A complete copy of our Sleep Policy is available for review upon request
4.3- Outside Activities
Infants go on a stroller walk for one hour in the morning and one hour in the afternoon (weather
permitting). The toddler and preschool children will spend one hour each morning and one hour
each afternoon playing outside in our secure, fenced play area and play structure (weather
permitting). The kindergarten and school age children will go outside before and after school.
Under adverse weather conditions, the children play in the gym. The Centre has bikes, riding
toys and many other outdoor toys.
A complete copy of our playground safety policy is available for review upon request
4.4- Off-Site Permission & Field Trips
Field trips and walks within the community are part of the program and the child’s experiences.
When a field trip is planned, you will be asked to sign a permission form. The form will include
the date, time and destination of the trip. If parent volunteers are required staff will inform you.
A Vulnerable Sector Screening Police Reference Check is required.
A complete copy of our Criminal Reference Check Policy is available upon request
4.5- Special Occasions
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We encourage parents to share their special celebrations and festivals with us. We enjoy
celebrating birthdays. The day care provides a cake for birthdays. If you would like to volunteer
your time for any activity to celebrate these occasions, please speak to the staff or the
Supervisor/Assistant Supervisor.
4.6- Washroom Safety
A staff member will, at all times, accompany toddlers, preschool and kindergarten children to the
washroom. School Age children must go to the washroom in pairs. For health reasons, all
children must always wash their hands and flush the toilet when finished. Children are not
permitted to run and play in the washroom.
4.7- Toilet Training
We the staff at Montrose Child Care Centre will help you and your child through this stage in a
positive manner. As each child’s needs vary, the staff will work together with parents/guardians
to develop an individual plan.
Section 5 - Policies and Procedures
Inclusion Policy
Montrose Child Care Centre’s intentions are to ensure that all children are recognized for their
abilities and talents, given the same opportunities to learn and play, and encouraged to develop
and grow alongside their peers.
“Integration” and “inclusion” are used to express the view that all people, including in this
instance children with special needs such as physical disabilities, intellectual delays, social and
behavioural challenges or communication difficulties, which may be visible or invisible. Children
with special needs hold rights and responsibilities as equal and essential members of our
community.
Our beliefs regarding integration and inclusion are embedded in all our programs and provide
further opportunity for the following:
● Exposure to people with a range of abilities.
● Acceptance and the formation of relationships and respect for others.
● Participation of every child and family irrespective of current ability levels, which leads to
the development of self-esteem, confidence, and capability.
● Peer interactions and expectations that can provide social incentives to implement skilled
and knowledge.
● Teaching staff to become more aware and focused on the strengths and needs of all
children, their own teaching style and methods, and on the program itself.
● Enrichment of our communities through direct experiences with people with diverse
strengths and needs.
As defined by the Early Years Act 2014, Montrose Child Care Centre will ensure that an up-todate individualized support plan is in place for each child with special needs who receives care
here at our Centre. This plan will include:
a) A description of how Montrose Child Care Centre will support the child to function and
participate in a meaningful and purposeful manner in the program
b) A description of any supports or aids, or adaptations or other modifications made to the
everyday program including the physical, social and learning environment.
c) Instructions on the child's use of supports and if necessary, the child's use of the adapted
or modified environment.
The support plan will be developed in consultations with the child's family, the child (if age
appropriate) and any regulated consultant or health professional.
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Montrose Child Care Centre holds the view that it is incumbent upon us to strive towards
providing all children with equal access to our educationally based programs in a manner most
appropriate to their needs and within the scope of our abilities.
Montrose Child Care will continuously strive to provide an appropriate program based on
developmental needs and levels of each child. The program will continue to be inclusive of all
children.
We welcome children and their families to become part of our organization, regardless of ability.
We will individually assess the resources and facilities at our disposal such as the physical space,
accessibility, and staffing, as well as our ability to meet the specific developmental and/or
physical needs of each child.
Montrose Child Care Centre will attempt to place the exceptional child in an appropriate grouping
of his/her peers. We will also work towards finding appropriate ways to provide our superior
level of care and teaching to all families and to provide the needed support for each child to
grow and flourish.
If we find that our resources and/or skills are inadequate in meeting the specific needs of the
child, we will work towards assisting the family in their search for a more appropriate
educational or care setting for their child.
Discipline & Behaviour Management
Our approach to Conflict Resolution
Our goal at Montrose Child Care Centre is to foster healthy emotional growth. When conflict
between children occurs, the staff will help them regain control of their emotions but do not stop
the children from expressing their feelings or moods. We teach the children that their actions
can have an effect on others – whether positive or negative – and we encourage them to take
responsibility for their behaviour. We will also help each child to develop empathy and respect
for others – an important attribute of any compassionate child or adult. Whenever possible, the
children will be encouraged to work out their own conflicts and problem solve. A teacher will
intervene to help the toddlers through this resolution and with older children if there is risk of
injury or harm.
Methods of handling other aggression or inappropriate behaviour include:
• re-direction or change of activity
• separation of children
• re-statement of expectations and monitoring results
• positive reinforcement to encourage children to develop self discipline, ensure safety
and to respect the rights and property of others
Any ongoing problems with aggression and behaviour management will be dealt with in a
collaborative manner with the parents/guardians, any other children involved and, if necessary
(and with the family’s permission) with external agencies. This is done in a calm, caring and
supportive way that emphasizes the safety of children and staff. If the parents are not willing
to work with the Centre, or the aggressive child is putting himself or others at risk, the child may
be withdrawn from the Centre.
A complete copy of our Suspension and Withdrawal Policy is available for review upon
request.
Biting Policy
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Biting is very common in any setting where young children are present. In spite of our best
efforts to help the children express their feelings using words, sometimes a bite will happen.
When this occurs, we will attend to the injured child first to ensure s/he is ok. We will make it
clear to the biter that this behaviour is not appropriate or acceptable.
When a child is bitten, an accident report will be completed. Both families will receive
notification of this incident. It is Montrose Child Care Centre's policy to keep the name of the
biter confidential. Should the biter’s behaviour continue, the family will be enlisted to help
establish strategies to rectify the behaviour.
Families will be provided with Public Health Information as follows:
Biting incidents can occur among young children during play or while fighting. Parents and
childcare staff may be concerned about the potential risks of disease transmission associated
with these bites; however, the risk of disease transmission is extremely low. The following is
information to help child care centres deal with bites.
If the skin was not broken:
● Clean the wound with soap and water, apply a cold compress and soothe the child who
was bitten.
If the skin was broken:
● Observe both children to see if there was any blood involved
● Allow the wound to bleed gently without squeezing
● Clean carefully with soap and water and apply first aid as per our policy
● Inform the parents of both children as soon as possible (preferably within two hours of
the incident)
● Advise both children's parents to contact their healthcare provider regarding postexposure immunization and advice
● Provide Toronto Public Health's fact sheet "Biting Incidents – Information for Parents" to
the parents involved in the biting incident
● If either child has hepatitis B, C or HIV, report the incident to Toronto Public Health (TPH)
as soon as possible and ensure confidentiality of the children and parents is respected
Be prepared before a bite happens:
● Ensure your facility has written policies for managing child and employee exposures to
blood and body fluids, including bites
● Ensure staff have received training for the proper care of bite wounds
● Ensure first aid equipment is readily available
● Ensure staff are immunized against Hepatitis B
Please contact the TPH Bloodborne Diseases team if you have any questions or would like further
information. They can be reached at 416-338-8400 or by email at CDCBloodborne@toronto.ca.
1 Adapted from: A bite in the playroom: Managing human bites in child care settings, DL Moore,
Canadian Pediatric Society, Paediatric Child Health 2008; 13 (6): 515-519, Feb 1 2014.
Prohibited Practices Policy
Purpose
The Prohibited Practices Policy is in place to protect children and ensure that staff interact with
them in a positive and constructive manner.
Understanding Behaviour
How Does Learning Happen? Ontario’s Pedagogy for the Early Years submits that children are
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competent, capable of complex thinking, curious and rich in potential. With this in mind, an
understanding of why a child is having difficulty self-regulating their behaviour is necessary to
help them cope with the stress they are feeling. Ongoing communication between parents and
staff ensures the best possible care for children. This cooperation benefits children, especially
during times when they are having difficulties coping with the daily routine at home or in the
daycare. Parent-staff discussions may provide answers to a child’s behaviour, which may
otherwise be labeled a behaviour problem.
Factors that may affect a child’s behaviour include:
● Lack of sleep
● Stress
● Sight or hearing difficulties
● Maturity
● Boredom
● Curiosity
● Rules that are not clearly defined
● Too many “no’s”
● Family crisis
● Environment or food sensitivities
● Illness
● Physical discomfort
● Manipulative or masked behaviours
● Personality conflicts
● Testing limits
Establishing Expectations and Consequences
Establishing expectations for acceptable behaviour functions to raise the child’s self-esteem by
reminding them what they are capable of, and to set clear triggers for consequences (The Center
for Parenting Education, 2006, p. 1). Children’s behaviour is guided in a positive manner at a
level that is appropriate to their actions and ages in order to promote and maintain selfregulation and the respect for the rights of others, and to ensure health and safety. Specific
strategies and approaches practiced by staff include reflecting children’s feelings, redirection,
using positive language and positive reinforcement. These strategies set and reinforce limits,
promote cooperation and support autonomy.
Autonomy can be further supported by enabling children to solve problems. The teacher’s role in
the problem-solving approach is to establish limits to behaviour to ensure children’s health and
safety, and also to follow through with logical consequences when limits are exceeded. This
enables children to develop their own sense of accountability, by teaching them how to think
independently, rather than telling them what to think (Markham, 2014, p. 1). To use
consequences effectively in teaching self-regulation, consequences must be thought of as a
teaching-tool, and not as punishment (The Center for Parenting Education, 2006, p. 1). When
deciding on appropriate consequences consider what the child needs to learn, and what would be
the most effective way to instruct them. Consequences are most effective when children have to
do certain things to have the consequence lifted; this gives the child more power and lets them
internalize the lesson (The Center for Parenting Education, 2006, p. 5).
Prohibited Practices
Registered Early Childhood Educators (RECEs) should be aware that certain unacceptable
practices are outlined in the College’s Code of Ethics and Standards of Practice. Standard
V: A.1 states “ECEs do not abuse physically, sexually, verbally, psychologically or
emotionally a child who is under the member’s professional supervision.” The
unacceptable practices reflected in this standard are also included in Section 2(3) of the
Ontario Regulation 223/08: Professional Misconduct under the Early Childhood Educators
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Act, 2007 (College of Early Childhood Educators, 2016, p. 17).
Montrose Child Care Centre will not tolerate:
1. Any type of corporal punishment (i.e. striking a child directly, or with any physical object,
shaking, shoving, spanking or other forms of aggressive behaviour).
2. Physical restraint of the child, such as confining the child to a high chair, car seat, stroller
or other device for the purposes of discipline or in lieu of supervision, unless the physical
restraint is for the purpose of preventing a child from hurting himself, herself or someone
else, and is used only as a last resort and only until the risk of injury is no longer
imminent.
3. Forcing a child to eat or drink against their will. Exceptions to this will only be made in
situations that have been deemed medically necessary and the child will be required to
have a doctor’s letter on file indicating the specifics of such direction.
4. Harsh, humiliating, belittling or degrading measures or threats or use of derogatory
language directed or used in the presence of a child that would humiliate, shame or
frighten the child or undermine his or her self-respect, dignity or self-worth.
5. A child being deprived of basic needs including food, drink, shelter, sleep, toilet use,
clothing or bedding.
6. Locking the exits of the child care Centre for the purposes of confining a child or confining
a child in an area or room without adult supervision. Please note: Under our Lockdown
Procedure, children could be contained to a room temporarily until the emergency is
resolved.
A complete copy of our prohibited practices policy available for review upon request
Parent Code of Conduct
We all have the right to be safe and feel safe in our school community. The Montrose Child Care
Code of Conduct sets clear standards of behaviour that apply to all individuals involved in our
Centre community including parents or guardians, volunteers, teachers, and/or Board members.
These standards apply whether they are on Centre property or at Centre-sponsored events and
activities.
All members of the Centre’s community are to be treated with respect and dignity regardless of
race, creed, sexual orientation, disability or any other ground protected by Ontario’s Human
Rights Code.
All adult members have the responsibility to act as models of good behaviour. Foul language
(swearing, name-calling, shouting,) is not appropriate. Individuals engaging in such behaviour
will be asked to leave the premises immediately.
Inappropriate behaviour or harassment of any kind towards a student, parent or teacher will
result in immediate intervention up to and including the family’s expulsion from the Centre
and/or police intervention. This type of behaviour includes but is not limited to harassment or
intimidation by written note, email, words, gestures and/or body language.
No weapons are allowed on Centre property or at Centre functions. The consequences for failure
to comply will include but is not limited to the family’s expulsion from the Centre.
Alcohol and illicit drugs are not allowed on Centre property or at Centre sponsored events. The
consequences for failure to comply will include but is not limited to the family’s expulsion from
the Centre.
The privacy and confidentiality of our parents, guardians, teachers, volunteers and students is
important to us.
16

Gossip and Public criticism create a negative environment. We ask that parents raise any
concerns regarding the daycare directly with the staff or the supervisor. In order to foster
positive environments, we appreciate that parents go through the appropriate channels. Due to
the permanent nature of posts there should be no discussion of concerns on any form of social
media such as Facebook, Twitter or personal blogs.
Any pictures taken at the Centre or during Centre events are for the private use of the family
only. These pictures cannot be posted in any on-line photo albums or on social media forums.
School cubbies are to be used solely for the purpose of communicating between parents and
Montrose Child Care. They are not to be used for business promotion.
This code of conduct must be signed by any and all adults that will be involved in your child’s
experience at Montrose Child Care including parents, grandparents, siblings and caregivers.
Health and Safety Policies
Immunization Records and Administration of Non-Prescription Medications
The health of the children and the staff at Montrose Child Care Centre is a common interest for
us all. We strive to maintain a clean, safe environment and count on parents to keep their
children’s immunizations up to date. Children attending Montrose Child Care Centre should be
immunized according to their age as recommended in the Publicly Funded Immunization
Schedules for Ontario. Prior to a child’s admission to the Centre, parents/guardians will also be
required to provide a copy of an up-to-date immunization record. And, with each immunization
period, we require proof of immunization for our records.
An Administration of Non-Prescription Medication Form needs to be filled out by the child's
physician in order for the staff at Montrose Child Care Centre to administer any over the counter
medication (i.e. Tylenol, Tempra, Advil, Benadryl, etc.).
Medication Administration Policy
Procedures for Medication Administration
When a child is under a doctor’s care and requires on-going medication, the child may attend the
program provided he or she is well enough to do so and that the proper facilities and staff
expertise for drug administration are available. The Supervisor/Assistant Supervisor or RECE in
charge will determine if the conditions are suitable for the child’s attendance.
When administering prescription medication, staff must take extreme care with regard to
dosage, time of administration, storage etc.
● Medication will at all times be stored in accordance with the instructions on the label.
● Administration of medication will at all times be in accordance with the instructions on the
label.
● Medication will be locked away and inaccessible at all times to children.
● Medication is administered to a child only from the original container as supplied by the
pharmacist. The container must be clearly labeled with the child's name, the name of the
medication, the dosage and the date of purchase and expiration.
Medication is administered to a child only where a parent of the child gives written authorization
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for the administration of the medicine. Included in the authorization is a schedule that sets out
the times the medication is to be given and amounts to be administered.
Children may be allowed to carry their own asthma medication or emergency allergy medication
with parent permission. This may include all medication that must be administered quickly. In
an emergency, such as antihistamines, epinephrine and puffers. Parents will need to give
permission for the child to self-administer allergy medication. A note will be kept on file together
with the child's individual emergency plan.
The Supervisor/Assistant Supervisor, staff and parents must work in partnership to ensure that
all safety precautions and proper administration is followed.
When a child must take non-prescription medication such as antihistamines or gravol, the parent
must provide written approval from the child’s doctor stating:
● The type of medication
● When it should be given
● The dosage and duration
The note will be kept in the child’s file. If the child needs the same medication at a later date,
this note will permit staff to administer the medication. Each time the child needs different
medication, a separate written approval must be provided.
The Parents will:
Whenever possible parents will be encouraged to administer medication to their child/ren at
home, if this can be done without affecting the treatment schedule. If medication needs to be
administered while at the child care the following will be followed:
● Bring only prescription medication (or non-prescription with written approval and
directions from the doctor);
● Bring medication in original container, clearly labeled with:
o Child’s name
o Name of medication
o Dosage
o Time of administration
o Date of purchase
o Instructions for storage and administration
o
Limitations
o Possible side effects
● Complete a medication consent form
● Accept responsibility for any cost incurred to provide the Centre with a medical note.
● Parents/guardians are responsible for completing all forms and information accurately and
ensuring all medication is current (prescribed, not expired, etc.) Some forms must be
updated annually and it is the responsibility of the parents/guardians to ensure all
required forms are updated on time. All forms and emergency medication must be
provided by parents/guardians before a child can attend daycare. The daycare reserves
the right to withdraw services if parents/guardians do not provide the necessary
authorization forms and/or emergency medication.
A complete copy of our medication administration policy available for review upon request
Blanket Authorization Form
Due to the frequency and their long-term daily usage, sunscreen, diaper creams, lip balms,
petroleum jelly and hand sanitizers are not considered medications and therefore will be
administered as needed, as long as they are non-prescription and/or are not for acute
(symptomatic) treatment, whether they have a Drug Identification Number (DIN) or not.
18

Parents can fill out and sign a blanket authorization form for the administration of these nonprescription items. This form will be included in the enrollment package given at time of
enrollment.
Important Note: It is crucial that you inform the child’s teacher if your child is on
medication, even if your child is not receiving it at the Centre.
Procedures for Illness
Children are expected to be in good health. A child must be healthy enough to participate in all
aspects of the program, including outdoor play. If your child becomes ill during the day,
temporary care will be provided until you arrive to take your child home (within 1 hour if
possible). This requirement is necessary for both the interest of your child and in the interest of
the other children in our care. If your child has any health concerns, or, if you’re not sure
whether your child is well enough to attend the Centre, your concerns should be raised prior to
arrival. A staff member who notices any symptoms of ill health when a child arrives will ask that
the child be taken home or to a doctor. There will be times that we ask for a doctor’s note
before your child can return to the Centre.
Parents are required to keep their children at home when any of the following occur and should
not return to the Centre until the child is symptom-free for a minimum of one full day:
• Vomiting
• Diarrhea (3 loose bowels)
• A fever of 101 F /38.2 C or higher
• Discharge coming from eyes or ears
• A visible rash that has not been diagnosed and cleared by a physician
• A severe cough, runny nose and/or congestion
(that requires one on one care)
• Bronchitis or pneumonia
• Any communicable disease
Communicable Diseases
Children are usually in daycare until signs of the communicable disease are apparent. Please
contact the daycare as soon as possible if your child has contracted a communicable disease,
such as chickenpox or pink eye. Following confirmation of a communicable disease, a doctor’s
note is required to confirm that the child is well enough to return to daycare. Letters outlining
the symptoms to look out for, may be sent home to let other parents know if their child has
been exposed to a communicable disease.
Outbreak Contingency Plan
1. An outbreak is defined as 3 or more children displaying similar symptoms or any unexplained
rise in illness.
2. When possible, ill children will be isolated from the other children in the daycare office with a
staff or the supervisor and will be made as comfortable as possible.
3. Parents or the child’s emergency contact will be called and instructed to pick up the ill child
and take him/her to the doctor for a diagnosis. The parents are requested to call MCCC to
inform us of the diagnosis.
4. After a visit to the doctor, the child will or will not be excluded from daycare according to the
Exclusion Guidelines.
5. Staff will indicate the diagnosed illness, dates and time along with specific symptoms, on the
child’s Record of Illness form.
6. The supervisor will contact The Public Health Department to inform them of the outbreak of
illness.
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7. Staff will stop water play activities and will reduce the number of accessible toys until the
outbreak has passed.
8. Staff will re-emphasize the importance of careful hand washing with both children and adults
because hand washing is the best way to stop the spread of germs.
9. Staff will carefully sanitize the children’s toys and equipment to prevent the spread of further
illness.
A complete copy of our Sanitary Policy and Procedures available upon request
Anaphylaxis Policy
Montrose Child Care Centre is committed to providing a safe environment. The Centre has
created an anaphylaxis policy that is intended to help support the needs of children with severe
allergies. It also provides information and awareness on anaphylaxis to parents, staff, students,
volunteers, and visitors at the Centre. Parents/Guardians of anaphylactic children will, prior to
the child’s enrolment, review the Centre’s Anaphylaxis Policy with the Centre supervisor.
Montrose Child Care Centre will develop an individual plan with input of the child
parent/guardian and child’s physician for each child with an anaphylaxis allergy.
Food:
1. Parents and children are asked not to bring outside food to Montrose Child Care Centre
whether or not there is a child with severe allergies or anaphylaxis attending the centre. Food
will be provided and prepared by the cook including food associated with special occasions
(i.e. birthdays or holidays.) The decision to restrict outside foods is based on the need to
reduce risk of accidental exposure to allergens.
2. The Supervisor/Assistant Supervisor will, on certain occasions or in the case of individual
children on the written request of a parent, permit outside food being brought into the centre,
subject to certain conditions. These special conditions will be at the discretion of the
Supervisor/Assistant Supervisor, but it is recognized that more restrictive conditions will apply
in the event that an allergic or anaphylactic child is attending the centre.
3. It is also recognized that there are certain festive occasions, such as Halloween, Easter,
Christmas, Passover and other occasions, that feature foods that cannot be guaranteed not to
contain an allergen that may trigger an allergic or anaphylactic reaction. Parents will be
informed of the event and the precautions in place for their child.

A complete copy of our Anaphylaxis Policy is available for review upon request.

Montrose Child Care Centre
Boomerang Bagged Lunch Policy
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Montrose Child Care Centre (“MCCC”) provides a hot lunch made on premises for
Infants, Toddlers, Preschoolers and School age children throughout the year.
Kindergarten children are offered Daycare lunch during PA Days, Breaks and summer
camp.
However, there are times that Montrose will request a boomerang bagged lunch from
home depending on the nature of an excursion.
Parents may want to pack their child a lunch from home. If parents wish to provide a
boomerang bagged lunch from home, they must provide the Centre with written
approval/ acknowledgement, complete with instructions. As part of our license to
operate, MCCC will provide parents with guidelines and sample menus for preparing bag
lunches which meet Canada’s Food Guide, as well as procedures for the use of ice packs
with bag lunches when necessary. MCCC will review this information with parents at the
time of enrolment. Staff will inspect all lunches or snacks provided from home to ensure
that they do not contain potential allergens, meet Canada’s Food Guide, and have
appropriate ice bags.
Montrose Child Care Centre promotes the healthy development of all children,
recognizing the importance of a balanced diet. Keeping with this requirement when
bagged lunches are necessary, the responsibilities are as follows:
A complete copy of the Boomerang Lunch Policy is available upon request.
Infection Control
The Public Health Act sets out policies and procedures that we use to minimize or eliminate the
risk of infection to the children and staff.
Staff will help the children practice the following guidelines:
• Washing or sanitizing hands frequently
• Coughing or sneezing into a tissue
• If no tissue is available, sneezing or coughing into your sleeve or arm—not your hands
General Safety
Our playground and play equipment is inspected each morning to ensure that there is nothing
that could harm a child such as broken or damaged equipment, cigarette butts, syringes or
anything else that does not belong in the play area. On trips, our staff carries cell phones and
first aid kits to assist the child immediately, if necessary.
Accidents & Accident Reports
We are committed to providing a safe program and staff shall make every attempt to ensure
that the children are playing in a safe environment. No child shall be left without adequate
supervision. All accidents will be documented by the staff member most closely involved with
the incident. Accident reports detailing what occurred will be presented to the parent or
guardian at the end of the day. The parent will be asked to sign and return the form that will
then be placed in the child’s file. When warranted, parents will be informed of the accident by
phone. Families will be given a copy of the accident report. Initials are required to show proof
that they have received a copy.
In a situation where a child requires immediate medical attention, s/he will be taken to the
nearest hospital by ambulance or taxi. The parent will be called to join the child and staff at the
hospital. Serious occurrences will be reported to Children’s Services and to the Ministry of
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Education.
Serious Occurrence Policy and Procedures
Introduction
Montrose Child Care Centre will post Serious Occurrences to help support the safety and wellbeing of children and provide greater transparency to our families.
Policy
Montrose Child Care Centre management and staff will continue to follow all existing legal
serious occurrence obligations of the current policy and revisions made to Montrose Child Care
Centre’s Serious Occurrence Policy and Procedures. Serious Occurrence information will be
posted for families as set out in the requirements under the Child Care and Early Years Act
(CCEYA) and the Ministry’s Serious Occurrence Reporting Procedures. Posting the Serious
Occurrence Notification Form will provide a brief overview of a Serious Occurrence for parents.
Current Montrose Child Care Centre staff will review and sign that they understand and agree to
abide by the policy now and each year they are employed at Montrose Child Care Centre. New
staff will review and sign off on this policy prior to employment and yearly thereafter.
Montrose Child Care follows all legislated and regulated laws and guidelines in the care of
children, and in reporting and analyzing serious occurrences.
The serious occurrence categories in CCLS are:
1. Death of a Child
2. Allegation of Abuse and/or Neglect
3. Life Threatening injury or illness:
a) Injury
b) Illness
4. Missing or Unsupervised Child(ren)
a) Child was found
b) Child is still missing
5. Unplanned Disruption of Normal Operations
a) Fire
b) Flood
c) Gas Leak
d) Detection of Carbon Monoxide
e) Outbreak
f) Lockdown
g) Emergency Relocation or Temporary Closure
Serious Occurrence Notification Requirements
1.
Serious Occurrence Notification Form (SONF) will be posted in a conspicuous place close
to the license and the Licensing Summary Chart.
2.
Serious Occurrence Notification Form to be updated as needed to reflect corrective
actions taken.
3.
Serious Occurrence Notification Form to be posted for a minimum of 10 business
days. If the form is updated with additional information such as actions taken by the
Supervisor, the form is to remain posted for an additional 10 days.
4.
Serious Occurrence Notification Form is to be retained on file for at least 2 years from
the date of the occurrence.
5.
Such forms to be available to current and prospective parents, licensing and staff upon
request.
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Posting Serious Occurrence when there has been a Complaint
1. When a Serious Occurrence Report about a complaint verifies the complaint and has taken
actions to address the issues, the Supervisor/Assistant Supervisor posts the Serious
Occurrence Notification Form within 24 hours of the occurrence.
2. When the Centre has filed a Serious Occurrence Report to the Ministry about a complaint
but has not taken action because the complaint has not yet been verified, the Serious
Occurrence will not be posted within 24hours.
If Supervisor/Assistant Supervisor or Staff in Charge are unsure about when to post the Serious
Occurrence Notification Form, contact Program Advisor.
Child Abuse Policy
Any suspected child abuse will and must be reported to the Children’s Aid Society as required by
law. All staff members are trained in this area and will follow the necessary policy and
procedures.
A Complete copy of our Child Abuse Policy Available upon request
Smoke Free Act
Montrose Child Care Centre is a smoke-free Centre. Smoking is not permitted anywhere on our
property. No smoking signs are posted throughout the Centre and washrooms. Any person who
refuses to comply is in contravention of the Smoke-Free Ontario Act.
Sun Safety Policy
Parents are asked to put sunblock on their child in the morning; our staff will reapply the
sunblock before the afternoon outdoor play. In the event that an alert (Smog/Heat/Humidex
Alert) is issued the Centre may limit, cancel or reschedule activities.
Emergency Care Procedure
Families will be notified in the event of any emergency or disruption and possible further
disruption or changes to our program/site.
Fire Prevention and Drills
Fire drills are held monthly. Evacuation plans and fire procedures are posted in each room. All
full-time staff are fully aware of these procedures and will instruct children, students, volunteers,
supply staff and parents of these procedures as necessary.
Emergency Evacuation
If an evacuation is ordered, Montrose Child Care Centre will go to the designated place of shelter
and alert parents to the situation and designation. Our emergency shelter is:
The Bickford Centre
777 Bloor St. West
Toronto, Ontario M6G 1L6
(416) 393-0530
The above evacuation procedure is to advise you of the plan that MONTROSE CHILD CARE
CENTRE has put in place in the event of an evacuation. Please make yourself familiar with the
location of The Bickford Centre Centre which is our evacuation centre.
We hope that we never have to use our evacuation procedure, but you can be assured that
if we do, the staff are indeed organized and will follow through with a smooth and expedient
evacuation.
23

Child Care Emergency Plan for Parents
When safe and appropriate, parents will be contacted via phone call or email and provided all
information relevant to the emergency. They will be required to pick up their child or arrange for
a guardian to pick up their child from the Emergency Shelter location IMMEDIATELY. Parents will
be given the following information:
● Location address and name of the building of the Emergency Shelter in the case of an
evacuation.
● Location inside of the Emergency Shelter where the children are being kept safe (e.g.:
lobby, gym or classroom)
● If their child has been transported to a hospital, the parents will receive all vital
information including name and address of hospital, name and cell phone number of
accompanying staff so communication between the parents and responsible
accompanying staff can continue until the parents are able to be with their child.
A complete copy of our Emergency Management Policy is available upon request
MONTROSE CHILD CARE CENTRE fully supports children’s participation in after-school activities.
We require that parents give written permission to the Centre whenever your child will be
participating in before school, lunchtime or after school extra-curricular activities such as sports
teams, sewing club, homework club, etc. In the event that an evacuation occurs when your
child is participating in a school extra-curricular activity, your child is subject to the school’s
evacuation policy. The Centre is not responsible for your child when they are participating in
extracurricular activities.
GENERAL POLICIES & PROCEDURES
Confidentiality of Children Records
Children’s Records are confidential and available only to the Supervisor/Assistant Supervisor and
his/her authorized representatives.
Media/Photo Taking
Photos are taken throughout the duration of your child being at Montrose Child Care Centre.
These pictures are used for documentation purposes within the classroom. We do however
create monthly newsletters and include photos of the children. These newsletters are strictly
sent to families who are currently enrolled at our centre. In your enrollment package there will
be a media release form asking for permission to include your child’s picture in our newsletter.
Parents and families are expected not to post pictures of children who are enrolled at Montrose
Child Care Centre on any online platform. Any photos taken on Field Trips, Centre events or
during volunteer opportunities are strictly for the personal viewing of families. If pictures are
posted, please do so at your own discretion and with parent permission. Montrose Child Care
Centre will not be held liable for pictures posted online by parents and families.
Items Required from Home
At least one change of clothing is necessary for children of all ages, including underwear and
socks. Please label your child’s clothes to prevent loss and confusion of articles.
In the winter, a pair of outside boots should be available for outdoor play, as well as warm
accessories (mittens, hats, snowsuit, etc...) In the summer, be sure to bring a wide-brimmed
hat, bathing suit, and towel for outside water play/wading pool and sunscreen.
Children are encouraged to bring something for show and tell on their day. Please talk to the
staff or check the classroom bulletin board/door for the calendar.
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We are not responsible for any lost toys or articles of clothing.
What is Supplied at Montrose Child Care
Montrose Child Care Centre provides all diapers and wipes for infants, toddlers and preschoolers.
If there are special products you wish to be used for your child, including diaper cream, please
bring labeled items and describe their use to your child’s caregivers.
Meals and Snacks
We understand the importance of providing the children with nutritious well-balanced meals. We
provide two snacks and a hot meal each day, prepared on site. Snacks and lunch are delicious
and healthy meals. Montrose Child Care has a 4-week rotating menu cycle. Our menu is posted
on the parent info board (outside the daycare office) and in each classroom. Children with
dietary restrictions such as food allergies, ethnic or religious restrictions are accommodated. It
is of the utmost importance that parents keep us informed of any changes in allergies or food
restrictions.
We are primarily vegetarian with some exceptions of fish days. There are always substitutes for
vegetarian families.
For the infants, bring in enough bottles of milk for your child each day. Please label all bottles and
bottle caps and take the empty bottles home at the end of the day. We also provide fresh blended
food as well as jar food.
For children with severe allergies, parents will be required to help us put together an
individualized plan. Depending on circumstances parents may be required to bring in their own
food. We will try our hardest to accommodate. All food will need to be labelled.
If you would like a copy of our menu, please do not hesitate to ask.
A Complete of our Nutrition Policy Available upon request
NO NUTS! Montrose Child Care Centre is a nut-free Centre.
Cubbies
Each child is assigned a cubby and coat hook where the child’s outdoor clothes and shoes/boots
are stored during the day. Children’s artwork and other personal items may also be placed into
cubbies by the caregivers/children to take home at the end of the day. Please ensure these are
cleaned out weekly. Parent newsletters and notes may also be placed into the cubbies for
parents to take home.
Pick-up & Drop Offs
Montrose Child Care Centre opens at 7:30 am. The staff will not accept children into the Centre
before this time. Parents must not leave children unattended at the Centre doors or hallway.
Montrose Child Care Centre is not responsible for children until parents have checked in with the
staff on duty. Before leaving the Centre, parents should put away their child’s outer
clothing/knapsacks and take them to the bathroom and/or change diapers if necessary. Please
also apply sunscreen to your child before dropping off.
Parents are expected to let the staff know on duty when taking children from Montrose Child
Care Centre. The staff will sign out children and may discuss any matters pertaining to the
child’s health and well being. Parents are responsible for the care of their children once they are
signed out from Montrose Child Care Centre.
Departure time is a busy time of the day because of “tidy-up time”, parent-staff communication,
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staff closing rooms, etc... Given this transition can be confusing and disruptive for all, parents
are asked to:
• Assist their children when tidy-up if necessary, or allow the children enough time to
complete tidy-up
• Avoid long discussion with the staff
• Supervise and assist your children in the hallway and the cubby area
• Avoid long discussions with other parents that may occur in the classroom, doorways
and hallway. Please continue conversations outside of the Centre
• Follow staff instruction when necessary
• DO NOT LEAVE CHILDREN UNATTENDED
Once a parent/guardian arrives to pick up their children, the child becomes their responsibility.
Pick-up Release Authorization
Children will only be released to custodial parents or authorized pick up person(s). If parents
request persons other than the above mentioned to pick up their children from Montrose Child
Care Centre, the staff must be notified in advance. As an added precaution the staff will request
picture identification if the person is unknown to the staff on duty.
All pickups and drop offs must be done by a reliable 18+ or older adult. Please see management
to discuss an underage request of authorization for pickup, if appropriate.
Late Pick-up
Children should be picked up no later than 6:00pm. There is a late fine of $10.00 any time
within the first 5 minutes after 6:00, and $2.00 per minute after 6:05 which is payable to the
Supervisor or Assistant Supervisor without delay. The Late Pick Up Fine Form must be filled in
and signed by the parent/caregiver and Supervisor or Assistant Supervisor on every occasion of
a late pick up. The late fee form will be kept as part of the family’s file in the day care office.
If a family has been late frequently – defined as 4 or more occurrences in the calendar year,
they will incur a charge of $40.00 for the first 5 minutes, followed by $5.00 per minute per
family thereafter for the rest of the calendar year.
The following emergency procedures will be followed, should a parent not arrive by 6:00pm and
have not called the centre:
●
The Supervisor or Assistant Supervisor will call each parent/guardian and will try to
determine if the parent is en route.
●
At 6:15pm, emergency numbers will be called.
●
At 7:00pm, if a child has not been picked up and the centre has not heard from the
parent or from the emergency contact person, it will be assumed that an emergency
has prevented contact. The following steps will then be taken:
o The Supervisor or Assistant Supervisor will contact Toronto Children’s Aid Society
and Police Services. The school caretaking staff will also be notified at this time
that there are still children on the premises.
o Once the Children's Aid Society has been contacted, the Supervisor or Assistant
Supervisor will follow their instructions.
Due to insurance regulations, staff are not permitted to take children off daycare property after
hours.
You must pay this late fee upon arrival directly to the person in charge. If you are not
prepared to pay the late fee at the time of pick up, you must pay the required fine to
the supervisor within 7 days. Outstanding fines may result in your child's suspension
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from the Centre.
Vacation/Absence Policy
If your child will be absent, please call us before 10:00 a.m. If the absence is due to a holiday,
personal or family matter, please inform the office or your child's teacher. While your child is on
vacation or ill, parents are required to pay the regular fee in order to maintain their child’s
space. We regret that space cannot be reserved if the child is temporarily withdrawn.
Communication with Staff
Communication between Montrose Child Care Centre and parents is a top priority. We always
welcome your calls, especially during the first few weeks.
Withdraw Policy
If you decide to withdraw your child from the Centre, the Centre requires four weeks written
notice to the supervisor. Failure to give a proper notice will result in a penalty of up to 30 days
of fees.
FINANCIAL POLICIES & PROCEDURES
Fees
Fees are set and approved by the Board of Directors. Montrose Child Care Centre is a not-forprofit organization and all fees go to benefit the Centre. Fees are set each November and come
into effect January 1st of the next year. Fees represent an equitable portion of the cost of
running the Centre for each year.
Enrolment Fees
Upon enrolment, the parent/guardian will be asked to submit a two-week non-refundable
deposit. This deposit will be used to cover the ½ of the 1st month fee.
Fee Payment
Fees are due on the first day of each month and are payable regardless of your child’s absence
(sick time or vacations) during the month. Fee payment must be made by cheque or money
order only and are payable to Montrose Child Care Centre. Please note on the cheque or
money order, the name of the child and the month the cheque is payable. We request 6 post
dated cheques in advance. Cheques can be handed to the Supervisor/Assistant Supervisor or
dropped off in the locked mailbox outside the Daycare Office. We accept e-transfer payments.
If you would like to pay by e-transfer, please use our email: montrose@montrosechildcare.com
through your financial institution.
Late Payments
If payment is not made, Montrose Child Care Centre reserves the right to offer your daycare
space to someone on the daycare waiting list and your child/children will be withdrawn from
Montrose Child Care Centre with 2 weeks' notice.
NSF Cheques
There is a $25.00 fee for all NSF cheques.
Financial Assistance (SUBSIDY)
Parents receiving subsidies for their children to attend Montrose Child Care Centre are
responsible for their fee subsidy agreements, (example: keep records of number of vacation
days and sick days, daily rates) and inform the supervisor/assistant supervisor of any changes.
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Year End Tax Information
Tax receipts are issued at the end of February for the previous taxation year. Please notify the
Centre in writing if your address has changed before the tax receipts are issued.
If you would like a receipt any other time throughout the year, please speak to management and
it will be arranged.

Client Complaint Policy
Policy Objective
The Board of Montrose Child Care Centre is committed to creating and maintaining an
organizational environment characterized by constructive, productive and supportive working
relationships with clients and staff. It is important to foster relationships that are open to
contrasting styles of understanding and different points of view, to recognize that human
interactions are complex, often difficult, and that we all can contribute to their success and
breakdown.
Montrose Child Care is committed to being accountable for our programs and services by
responding to and resolving client/parents or guardian complaints.
All complaints will be treated with fairness, integrity and respect with consideration to Montrose
Child Care’s legislative requirements and values.
The purpose of this policy is to provide clients with avenues and/or opportunities for raising,
clarifying and resolving problems and concerns. Informal problem/conflict management is the
process of choice for addressing and resolving issues within the organization. Most
problem/conflict situations can be informally resolved in a manner consistent with Montrose
Child Care’s code of conduct and policies.
Please note, it is not always possible to ensure that a client/parent or guardian is satisfied with
the outcome of a complaint. Montrose Child Care is bound by policy and legislative requirements
by the Ministry of Education, Early Learning Division and Toronto Children Services and Public
Health.
Reporting Process
At all times, clients/parents or guardians are encouraged to voice any questions regarding
Montrose Child Care and the care of your child/ren. Our goal is to resolve most issues at the first
point of contact.
If a client/parent or guardian has any concerns or questions, please contact the staff who are
working directly with your child/ren. Every effort when possible will be made by staff to resolve
complaints directly with the client/parent or guardian. Staff from time to time may have to liaise
with other colleagues to gather the necessary information to respond effectively to the concern
raised. Staff will respond to any Parent/Guardian questions or concerns within 5 business days.
In more complex situations or if the staff member is unable to answer the question or handle
your concern, you will be directed to the Supervisor/Assistant Supervisor. Prior to this meeting,
you will be asked to outline your concerns in writing. You will be contacted by the Supervisor
and/or Assistant Supervisor within 5 business days to arrange a meeting either in person or on
the telephone.
This meeting may include your child’s teacher and/or any other party deemed relevant by
Montrose Child Care Centre and the parent. Notes will be taken during this meeting and a copy
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of the notes including any goals or plans will be given to the Parent/Guardian. Additional
meetings can be requested by either the Supervisor and/or Assistant Supervisor or the
Parent/Guardian.
Process and Procedures for Making a Complaint to the Supervisor
If the complaint is of a more serious nature or you are not satisfied after having spoken directly
with the Supervisor and/or Assistant Supervisor, you will be encouraged to speak with the HR
Chair. HR will then help guide the Supervisor in dealing with the complaint.
Parents/Guardians will be required to submit in writing any complaint and/or concern that is of a
serious nature to the Supervisor and/or Assistant Supervisor.
Serious concerns may include but are not limited to:
• Professional incompetence
• Abuse
• Criminal behaviour
If the complaint involves allegations of a serious nature against a staff member, student or
volunteer, the complaint should be made in writing and directed to the Supervisor and/or
Assistant Supervisor. In such cases the Supervisor and/or Assistant Supervisor will notify the HR
Chair.
The Supervisor and/or Assistant Supervisor, in consultation with the HR Chair, will determine
how to deal with the complaint. This may include contacting legislative bodies such as the City of
Toronto, the Ministry of Education Early Years Division, the College of Early Childhood Educators,
Ministry of Children and Youth Services, child protection services, initiating a formal disciplinary
procedure or criminal investigation (i.e.-contacting Police, seeking legal advice). The individual
initiating the complaint will not be given any specific information regarding how the complaint is
being handled. Parents/Guardians will receive confirmation in writing that the Supervisor and/or
Assistant Supervisor is investigating your complaint.
Process and Procedures for Making a Complaint to the Human Resources Committee of
the Board
The Human Resources Committee of the Board of Directors will become involved in exceptional
circumstances, where the initial complaint refers to a member of the Board of Directors or the
Supervisor and/or Assistant Supervisor of the Organization.
Parents/Guardians will receive written acknowledgement within 5 business days that the
Supervisor and/or Assistant Supervisor has received the complaint and confirmation that an
investigation will be undertaken.
Within two weeks Parents/Guardians will be informed as to the status of their complaint. No
specific information regarding the investigation will be shared with the Parents/Guardian.
Parents/Guardians may be asked to meet directly with Supervisor and/or Assistant Supervisor
and/or HR to discuss their concerns in greater detail. These meetings will be documented in
writing.
Upon completion of the Investigation a meeting will be held with the Parent/Guardian to discuss
solutions/outcomes.
If a parent/guardian has concerns that a child is being abused or neglected, while in the care of
Montrose Child Care, the parents may also contact Children’s Aid of Toronto directly.
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Confidentiality
We will whenever possible respect the confidentiality of your complaint. While we are looking
into your complaint or concern your name will not be divulged any more than is absolutely
necessary. However, clients/parents or guardians must appreciate that if your complaint involves
members of our staff it may be very difficult for us to look into this without talking with the staff
member concerned. If you do ask us not to talk to the staff member we will try to respect your
wishes, but it may not be possible for us to investigate fully or if appropriate to take any actions
or address the complaint. In the event that this becomes necessary, the client will be notified
ahead of time.
Requests to Access Client Files at Montrose Child Care Centre
All Parents/Guardians have the right to access their child’s file and must be made aware of this
right. Some files may contain confidential information from outside agencies or individuals.
All Parents/Guardians are given copies of their child’s Individual Program Plans, Progress Reports
and Therapist Reports.
If Parents/Guardians wish to access their child’s full CICC file, (with additional information), the
procedure for access will be as follows:
• Parent/Guardian must give staff 24 hours’ notice to request file review
• Files to be viewed on-site only
• Management must be present when files are viewed
• Request for access must be noted in child’s file Montrose Child Care Centre
Client Complaint Policy is available to parents in the parent handbook.
This Client Complaint policy will be reviewed with staff, students and volunteers upon
employment and at least annually thereafter.
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Montrose Child Care Financial Contract
Montrose Child Care is open weekly from 7:30 am to 6:00 pm
We are open throughout the year (excluding Statutory Holidays) with the exception for the week
between Christmas and New years. Fees will be collected as normal for the month of December.
We provide services for the following age groups: Infants, Toddlers, Preschoolers, Kindergarten
and School Age.
The fees for each room are as follows for 2022 (January - June):
1. Infant Room: $1,775/month
2. Toddler Room: $1,475/month
3. Preschool Room: $1,185/month
4. Kindergarten: $745/month
Summer camp: $1,185/month (July and August)
5. School Age: $740/month
Summer Camp: $1,020/month (July and August)
A non-refundable deposit of two weeks will be required to confirm registration.
♦

Fees are due on the 1st of each month. Payment must be made by way of post dated
cheques or e-transfer.

♦

Parents are charged for all days even if your child is not in attendance.

♦

Any cheque that does not clear the bank must be replaced immediately. A $25.00 fee will be
charged for each NSF cheque.

♦

A late fee of $30.00 is assessed if fees are not received within 15 days of the first of the
month. Unless arrangements have been made in advance.

♦

Montrose Child Care closes right at 6 pm. Failing to pick up your child by 6 pm results in a
late fine of $10.00 for any time within the first five minutes after 6 pm. Then $2.00 per
minute after 6:05 pm to compensate for staff overtime.

♦

Late fees may be paid directly to the staff that was left in charge. Or the fee is to be handed
to the Supervisor within 7 days.

♦

Outstanding fines may result in your child's suspension from the Centre.

♦

If there are any changes in family status that would impede the payment of fees, parents
must directly approach the Supervisor.

♦

One month's notice of withdrawal is required. In lieu of notice, a one month fee will be
charged.
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COVID-19 Immunization Disclosure Policy
Purpose
Montrose Child Care Centre (MCCC) is committed to safeguarding the health, wellbeing,
and safety of our employees, children, their families, and the community at large. The
purpose of this Vaccination Policy is to provide guidelines outlining the expectations and
requirements for staff regarding COVID-19 and vaccinations.
Child Care organizations have been identified as being at high risk for COVID-19
transmission due to the close proximity of staff to children, parents, and other staff
members. As you may also be aware, COVID-19 and associated variants have increased
exponentially in recent weeks and are projected to continue increasing, particularly in
schools and childcare settings where children under the age of 12 are not able to get
vaccinated. For this reason, we are implementing a vaccine policy as directed by the
Ontario Chief Medical Officer of Health as well as a vaccine disclosure policy as directed
by the Ministry of Education. Montrose Child Care mandates that all current staff become
fully vaccinated on or before October 15, 2021. All future hires at Montrose Child Care
Centre are required to be fully vaccinated before being considered for a position within
Montrose.
Under the Occupational Health and Safety Act (OHSA), Montrose Child Care Centre is
obligated to take all reasonable precautions to protect the health and safety of workers
in the workplace including hazards posed by an infectious disease such as COVID-19 and
associated variants.
As part of our obligation to protect our staff, Montrose Child Care Centre is implementing
a mandatory vaccination policy based on the guidance and recommendations from the
Provincial Ministry of Health Public Health, the Ministry of Education, and local Public
Health Units. The COVID vaccines have been approved and are considered an effective
intervention in reducing the impact and spread of COVID-19 in the workplace including
the Delta Variant.
Policy
This policy will be effective from September 14, 2021.
Montrose Child Care Centre will assist employees by providing time off (paid sick days or
personal days) to get vaccinated.
Disclosure of Vaccination Status
Employees will be required to provide Montrose Child Care Centre with information
regarding their vaccination status. Employees will also be required to provide
proof/confirmation that they have been fully vaccinated on or before September 7,
2021.
All employees who do not provide proof of full vaccination will be required to submit to
regular rapid antigen testing and to provide a negative result to PattiYan-Badilla and/or
Jeanette Da Costa. The frequency of this testing is at the discretion of Montrose Child
Care Centre and is subject to change.
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Employees who are vaccinated will still be required to wear full PPE until such time as
Montrose Child Care Centre is directed otherwise by Public Health, Ministry of Education
and/or the Provincial government.
In the event that fully vaccinated individuals are no longer required to wear PPE, those
employees who refuse to be vaccinated, or have received an accommodation will be
required to continue to wear full PPE until Montrose Child Care Centre at its discretion
(or due to a change in Public Health policy) eliminates this requirement.
Testing Requirements
Employees who are not fully vaccinated, up until October 15, 2021, or beyond this date
if an employee has an accommodation, must complete an antigen point of care testing
for COVID-19 and demonstrate a negative result, twice a week (Sunday and
Wednesday); and provide written verification of the negative test result.
Accommodations
Employees who are unable to be vaccinated due to an underlying medical condition must
provide supporting documentation. Montrose Child Care Centre, upon receiving the
appropriate documentation will make efforts to the extent possible to accommodate
staff.
Please note that the accommodation offered may result in changes to duties and/or
hours of work or placement on an unpaid leave of absence if Montrose Child Care Centre
is unable to find a position that can be performed safely.
Employees who do not meet the criteria for an accommodation, and who choose not to
be vaccinated, must provide proof of completing an approved education session by
September 17, 2021. For those staff who do not meet the criteria for accommodation
and choose not to be vaccinated, Montrose Child Care Centre may have no other
alternative than to place the employee on an unpaid leave or consider disciplinary action
up to and including termination of employment.
Employees in need of an exemption from this policy due to a medical reason or for
reasons protected under the Ontario Human Rights Code must submit a completed
Request for Accommodation form as per Montrose Child Care Centre’s Work-Place
Accommodation Policy.
Montrose Child Care Centre will require documentation (medical reason provided by the
treating physician or registered nurse) to support this request. Montrose Child Care
Centre will work with the individual staff member to develop and implement an
appropriate accommodation. Accommodations will be based on the following criteria:
● the ability to maintain the health and safety of others in the workplace, as
well as
● the operational needs of the organization.
Montrose Child Care Centre is not required under the Ontario Human Rights Code to
accommodate the personal preference for those employees who choose not to be
vaccinated.
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Vaccination Education Program
Employees who are not vaccinated must complete a COVID education session which
includes:
● Employee’s personal responsibility under the OHSA
● How the COVID-19 vaccines work
● Safety of the COVID-19 vaccines
● The benefits of the vaccination against COVID-19
● Risks of not being vaccinated
● Possible side effects from the COVID vaccines
● Where to find out more information
Non-Compliance
Staff who fail to follow this policy may be subject to disciplinary action up to and
including termination of employment.
Confidentiality
Montrose Child Care Centre will ensure the information regarding those employees who
are vaccinated and/or unable to be vaccinated will be kept strictly confidential.
The information collected will be used to manage Montrose Child Care Centre and its
programs in case there should be an outbreak of COVID-19 and/or associated variants.
Employees are required to disclose their name and the dates of their vaccinations. This
information will be stored separately from their personnel files.
Employees will provide information regarding their vaccination status to Patti Yan-Badilla
and/or Jeanette Da Costa.
Employees will be reminded not to question other employees regarding their vaccination
status as this information is considered confidential medical information.
Important Note
Montrose Child Care Centre will comply with all mandated requirements therefore this
policy may be modified at any time based on legislative changes or at the discretion of
the Montrose Child Care Centre.
Management Contact
If you have any questions regarding this policy or to request an accommodation, please
contact Patti Yan-Badilla and/or Jeanette Da Costa.
Confidentiality Statement
As per s. 77 of O. Reg 137/15 made under the Child Care and Early Years Act, 2014,
Montrose Child Care Centre is required to report such statistical information to the
Ministry of Education as may be required. No identifying information will be provided to
the ministry in relation to this policy; all statistical information will be provided in
aggregate form.

35

